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Message from your President  
We are almost there – as I write this message there are only 7 working days until conference time.  This year has gone by so fast.  Your Board 
along with SunGard Public Sector has been working hard to make this the best conference you attend all year. 
 
You may have noticed that I changed my name, that’s because I got married. 
 
Don’t forget to check the website to get your Disneyland tickets at a discounted price.  Also the hotel will honor our conference rate of $149.00 
per night (plus resort fees and taxes) as long as they have standard rooms available.  If you have not made your reservations, do it now before 
they sell out all the good room rates. 
 
Would you like to be a part of next years’ Board?  We have two positions available; President – Elect (3 year term) and Secretary (1 year term).  
If you are interested, please be sure to fill out your ballot and if you have any questions about the Board or what the position entails, please find 
a Board member at the conference and we will be happy to answer your questions. 
 
I look forward to seeing you in just 7 WORKING DAYS!!  Hope you all have a wonderful Thanksgiving – safe travels to the Happiest Place 
on Earth! 
 
Tonya English 
President, West SUGA 
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Newsletter Staff: Co-Editors Tonya English, President  and Kim Costello, Secretary 

Each year your Board works to provide some nice 
raffle prizes for the business luncheon.   
We have some great prizes planned but we can 
always use more! 
If your organization has any items that could be 
donated for this fun event, the Board would gladly 
accept the additional prizes. 
If you can donate, please see a Board member upon 
your arrival at the conference. 

N o v e m b e r  2 0 0 9  

T h e  We s t  S U G A B oa r d  i s  p l e a s e  t o  a n n ou n ce  ou r  
An n u a l  E d u ca t i on  C on f e r e n ce  w i l l  b e  h e l d  
D e ce m b e r  1  –  D e ce m b e r  4 ,  2 0 0 9 .  
 
L oc a t i on :   D i s n e yl a n d  H o t e l  
R e g i s t r a t i on :   $ 5 0  p e r  p e r s on  
H ot e l  R a t e :  $ 1 4 9 ,  p l u s  r e s o r t  f e e  a n d  t a x  
   As  l on g  a s  t h e r e  a r e  s t a n d a r d   
   R o o m s  a va i l a b l e .  
H ot e l  R e s e r va t i on s : ( 7 1 4 )  5 2 0 - 5 0 0 5  
S U G A  R e g i s t r a t i on:  w w w . h u g i n c . o r g 
 

 

Reduced Price Disney Tickets: 

Disneyland has a website for West SUGA for reduced price Disneyland 
and California Adventure park tickets.  Conference attendees and their 
guests may purchase these tickets on the website 
(http://www.disneyconventionear.com/GDHK09A)  

Tickets and room rates are valid from 11/26/09 – 12/9/09 for 
conference attendees and their guests. (Pre-conference and post-
conference stays are welcome!) The ticket store closes at 9pm PST 
on 11/25/09 so be sure to make your plans early.  

This year we are adding even more opportunities for 
training.  We will be offering Pre-Conference 
training sessions on December 1st.    
QRep Report Authoring Techniques for 
Beginners Lab will be offered twice on Tuesday, 
December 1st from 8-12 and again from 1-5.  There 
are 20 seats available for each session and you can 
register now on line at http://custtrain.hteinc.com/.  
Hurry!  Seats will go fast!   Don’t miss out on this 
hands-on training. 
 

DON’T MISS OUT ON THIS INEXPENSIVE 
TRAINING OPPORTUNITY!!! REGISTER TODAY!!! 


