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Message from your President Elect 
 

All of us on the Board look forward to seeing you at the 2009 West SUGA Conference.  This year’s conference is being held at the Disneyland 
Hotel and should make for a magical learning experience.  We have been busy finalizing plans and making sure everything is just right for all 
who attend.   The West SUGA Conference is designed to provide training to enhance knowledge and experience at all levels.  This is a time 
that SunGard Public Sector staff and clients can get together in a networking environment to share their thoughts, experiences, and ideas.   
 
Don’t miss out on your opportunity to be a part of the planning for next year’s conference.  The positions of President Elect and Secretary will 
be up for election at the conference this year.  If you are interested in being a part of the West SUGA board, please contact any board member 
for information. 
 
Time is approaching quickly, so please turn in your registrations as soon as possible. 
 
See you in Anaheim. 
 
Pam Gilbert 
President Elect, West SUGA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 Join us at the annual conference to find out m 
   
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Newsletter Staff: Co-Editors Pam Gilbert, President Elect and Kim Costello, Secretary 

This year we are adding even more opportunities for 
training.  We will be offering Pre-Conference training 
sessions on December 1st.    
QRep Report Authoring Techniques for Beginners 
Lab will be offered twice on Tuesday, December 1st from 
8-12 and again from 1-5.  There are 20 seats available for 
each session and you can register now on line at 
http://custtrain.hteinc.com/.  Hurry!  Seats will go fast!   
Don’t miss out on this hands-on training. 

O c t o b e r  2 0 0 9  

 

T h e  We s t  S U G A B oa r d  i s  p l e a s e  t o  a n n ou n ce  ou r  
An n u a l  E d u ca t i on  C on f e r e n ce  w i l l  b e  h e l d  
D e ce m b e r  1  –  D e ce m b e r  4 ,  2 0 0 9 .  
 
L oc a t i on :   D i s n e yl a n d  H o t e l  
R e g i s t r a t i on :   $ 5 0  p e r  p e r s on  
H ot e l  R a t e :  $ 1 4 9 ,  p l u s  r e s o r t  f e e  a n d  t a x  
   D e a d l i n e  1 1 / 5 / 0 9  
H ot e l  R e s e r va t i on s : ( 7 1 4 )  5 2 0 - 5 0 0 5  
S U G A  R e g i s t r a t i on:  w w w . h u g i n c . o r g 
 

 

Reduced Price Disney Tickets: 

Disneyland has a website for West SUGA for reduced price Disneyland 
and California Adventure park tickets.  Conference attendees and their 
guests may purchase these tickets on the website 
(http://www.disneyconventionear.com/GDHK09A)  

Tickets and room rates are valid from 11/26/09 – 12/9/09 for 
conference attendees and their guests. (Pre-conference and post-
conference stays are welcome!) The ticket store closes at 9pm PST 
on 11/25/09 so be sure to make your plans early.  

The time is here.  On line registration is 
available now on the West SUGA website at 
http://www.huginc.org/regionals_west.html.  
You will also find information regarding 
discounted park tickets as well as the 
conference agenda and course descriptions for 
this year’s conference.   
For additional information regarding the 
conference and travel watch for the registration 
packet by mail next week. 
 

DON’T MISS OUT ON THIS INEXPENSIVE 
TRAINING OPPORTUNITY!!! REGISTER TODAY!!! 


