User-led Sessions at SUGA Conference
Updated October 14, 2009

The objective of user-led sessions at SUGA is to expose SunGard Public Sector customers to
solutions that have been implemented by other SunGard Public Sector customers to resolve
or streamline organizational processes. These sessions will allow knowledge sharing
specific to local governmental entities.

Requirements for leading a session at SUGA:

e Submit your intention to participate with subject matter of presentation to SUGA
Board no less than 2 months prior to conference

e Approval to participate will be given by the SUGA Board and SunGard Public Sector
no later than 2 weeks after submitting your intention to participate.

o Detailed session description must be submitted to SUGA Board using template
provided no later than 8 weeks prior to conference. PowerPoint and/or handout
materials must be submitted to SunGard Public Sector no later than 4 weeks prior to
conference.

o ldeal presentations would revolve around the use of a SunGard Public Sector
application or service to streamline a governmental process for the benefit of its
employees or citizens.

¢ No unauthorized third-party presentations will be approved for presentation at SUGA.

e Users that present at SUGA will receive an incentive for their organization. Below
outlines incentive options to be chosen upon session approval.

e No direct competitor of SunGard Public Sector or its authorized vendors will be
approved for presentation at SUGA.

Maintenance and conference credits provided as follows:

Maintenance credit option:
Based on one presenter per session; No additional compensation provided for additional presenters in the same
session.

e A credit of $500 for the first user-led session, with a $250 credit for each additional
session* to a maximum of three total sessions per individual (maximum credit per
person $1,000) will be issued to the organization on its next maintenance billing
following the conference.

e Maximum number of presenters per organization is four.

e Maximum credit per organization is $2,000.



Example 1: Presenter 1 gives 1 session = $500
Presenter 2 gives 1 session = $500
Presenter 3 gives 1 session = $500
Presenter 4 gives 1 session = $500
TOTAL CREDIT- $2,000

Example 2: Presenter 1 gives 2 sessions — $500 + $250 = $750
Presenter 2 gives 2 sessions = $500 + $250 = $750
Presenter 3 gives 1 session = $500
TOTAL CREDIT$1,750

Example 3: Presenter 1 gives 1 session = $500
Presenter 2 gives 1 session = $500
Presenter 3 gives 4 sessions — $500 +$250 + $250 + $0 = $1,000
TOTAL CREDIT $2,000

Conference expense credit option:
Based on one presenter per session; No additional compensation provided for additional presenters in the same
session.

All rules and values as noted above can be applied to 2010 conference registration fees
and/or hotel (room and tax charges only).

Either the maintenance credit option OR the conference expense credit option may be
selected. Portions of both are not an option. There is NO cash value available with either
option.

* Different topics; No additional compensation for the same topic being presented more than once.
** |n a standard guest room at SUGA conference hotel. User makes own reservation and provides confirmation
number to SunGard Public Sector.



